


























Q11. Firmware update precaution.

Do not power off the printer or disconnect from the network during firmware download or update
to prevent update failures.

Q12. Why is the boot screen white?

If the startup sound can be heard, please replace the screen or cable. If not, please contact our
customer care personnel.

8. Help and Support

Boxlight professional customer care personnel and salesmen are on standby for

you atanytime and are ready to help you with any problem you may have with the printer.
If the issues or questions are not covered in this User Guide, you can seek for solutions on
our official website or contact us via email or phone.

Some explanations and solutions of common problems can be found in our official
website. Many of your problems can be solved by looking atthe FAQs and support pages
onour Robo-specific website www.robo3d.com.

Boxlight customer care team can bereached by email or phone during regular business
hours using the contact us form on the supporttab of the website or by submitting a ticket
to customercare@boxlight.com or help@robo3d.com.
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Clogged nozzles are a part of 3D printing and are not a printer defect. This is why we
include parts for unclogging as well as a spare extruder should you need to change it out.
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Follow us on social media to stay up to date on how-to videos, new lessons, tips and more!

X: @MimioSTEM Facebook: Boxlight USA
Instagram: Boxlight_solutions LinkedIn: MimioSTEM
YouTube: mimioSTEM Blog: blog.mimio.com
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