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Quick Start Guide



Rollout Quick Start Guide

Welcome to FrontRow Rollout. This local Windows application enables IT administrators to discover, configure,
and update FrontRow hardware.

This document, while not exhaustive, will help you start.

Getting Started

If you have not already downloaded and installed the software, please visit the Boxlight Support page to down-
load your copy. Click Here. Look for Rollout. Once downloaded, please install the application, and finally
launch the application.


https://boxlight.com/support/download-software?filter%255B%255D=FrontRow+Software#filters
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Rollout Screen Sections

A Frontrow Rollout - [m] X
/’ a Discovery e Update e Configuration
_ 1. Select a firmware 1. Select a configuration
2. Select device(s) 2. Select device(s)
Enter School Name ] l Start IP ] [ End IP l (+] 3. Press 'Update’ 3. Press 'Update’ e

0 of 0 devices highlighted o e é ?

Firmware Config CACL Device Boatloa
Version Version Version Type Version

Status  School ID  Device name IP Address MAC address Product Model

INo data

o Discovery This section maintains the list of schools.

e Update This section allows you to update firmware on selected FrontRow hardware.

e Configuration This section allows you to push configuration files to selected FrontRow hardware.

o Device List This section displays the status of the device.

e Settings This link opens the “Show Column” window allowing you to choose which columns to view.
O Export Device List The link creates a CSV file showing the data available in the Device list.

o External Help This link will open your web browser to the Rollout application support website.

e Version Number This section shows the version of the Rollout application running on your computer.

O Send Feedback Link This link will open a window that allows you to provide feedback about the Rollout application.

NOTE: We do appreciate your input helping us improve our software.



Adding schools to the Discovery list

In this section, you will learn to add one and then a second school network to Rollout.

Adding the first school
To get started, you will need the subnet you wish to scan.

NOTE: The smaller the range, the faster the scanning process will be completed.

1. In the School Name field, type the name of

“ FrontRow Rollout

the school.
/ Discovery
2. In the Start IP field, type the start of the

address range to be scanned. No schools defined

3. Inthe End IP field, type the last address in a e e o _

the range to be scanned.

[Emr School Name ] [Stm P HEnd P J (+)

Too short

4. Click the (+) plus sign to add the school to
the Discover list.

“ FrontRow Rollout

5. Click the check box left of the school’s name. r

Discove
NOTE: If the check box is not checked, the Y o
New Scan and Refresh buttons will not be active. Peoria Elm 10.10.0.1 - 10.10.0.254 ©®

The buttons will turn blue when active. _

6. Click the New Scan button. [Enter School Name ] [Start 1P ] [ End IP l (+]

The Rollout app will scan the network and return
a list of FrontRow hardware.
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Adding the second school

1. The steps to adding a second school are exactly

like adding the first school.

2. However, scanning with more than one school
in the list is different!
Review section New Scan vs Refresh.

3. Review steps 1 -4 in Adding the first school
section.

" FrontRow Rollout

¢

Discovery

Peoria Elm
Sky View

10.10.0.1 - 10.10.0.254

10.11.0.1 - 10.11.0.254

©
L0

[ Enter School Name

| [ startp

HET

NOTE: If desired, you may add additional schools at this time.



Settings

The Settings link allows you to change which columns are shown in the device list. Columns shown in italic may be removed
from view.

¢ School

¢ Device name

¢ |P address, (with a link to the device)
¢ MAC address

* Product name

e Model

* fFirmware

e Configuration version

e CACL version

¢ Device type

® Bootloader

—

Click the Settings cog wheel. [me=mmis CCEED
Discovery Update Configuration

101101 - 101102 ) )
011,01 - 10.11.0.254 (ol | _ 1. Select a firmware 1. Select a configuration

— — - 2. Select device(s) 2. Select device(s)
[Peoratm | [107000 (01002 | @ 3. Press "Update 3. Press ‘Update’
6 of 6 devices highlighted B < ?
_—_— Schoot1d e name i addrss MACaddes okt Mode =
. Online Peoria Elm  Admin Station |0.“).B.2|DE 60:82:10:92:c4:81  Network Amp  CM-900 20022 4 16.2 one
. Online Peoria Elm  Rm 5 (Wheeler) 10.10.0.220 B 60:8a:10:93:0b:15 Network Amp  CM-$00 20022 4 16.2 ono
. Online Peoris Elm  Rm 5 CB-6000 10.10.0.221 E 60:82:10:86:07:89  Touch Control  CB-6000 2006 - 5.2 01
@ online  PeoriaElm R 21 (Altneu) w0231 [ feOleT #2872 Unity emv 1000 1 .0 onz
. Online Sky View  Rm 32 (Berg) 10.11.0.108 Z 60:82:10:93:12:0 Network Amp  CM-900 20022 4 16.2 ono
@ orine  SkyView  Rm 33 (Peun) w0108 4 081083015 Metwork Amp  CM:900 20122 1 w2 omo

2. Select or deselect the columns YR
you wish to view or hide.

3. Click the Apply button.

Show Column
MAC address
Product
Model

Firmware Version

Config Version

CACL Version
Bootloader Version
e Apply  Cancel

Oo0@l@@@@




The image on the right shows the
devices highlighted list with
fewer columns.

* FrontRow Rellout

Discovery
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S e
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Update
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1. Select a firmware
2. Select device(s)
3. Press 'Update’

MAC address

60a110:92ic4i01
60:60:10:93:0b:15
60:8:10:86:¢7:89
fe0faT:x9:26:72
60:80:10:93:12:1

60:82:10:93:0bc15

Product

Metwork Amp
Network Amp
Touch Control
Unity

Hetwork Amp

Hetwork Amp

Model
CM-500
CM-900
CB-6000
M-IV
€M-500

CM-500

- o ®
Configuration
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o< ?
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Discovery

Rollout allows you to scan and save multiple schools for future use.

Understanding the icons

A FrontRow Rollout

Check box - The check box located to the right

of the school’s name activates that school in the f Discovery
Rollout app. Only selected schools will be scanned
when the New scan and Refresh action buttons [ peoria £im RO-100T 01 0.0:254 Lo | s
are pressed. It is very important to understand the —
difference between a New Scan and a Refresh.

[ Enter school Name | [ start 1P | End P | @
New Scan button

When the New Scan button is pressed, the Rollout application will scan the range of IP addresses. The application will return
a list of FrontRow devices active on the network at that moment in time.

NOTE: Pressing the New Scan button a second time will erase the current list, then return a new list of FrontRow of devices
on the network.

Refresh button

When the Refresh button is pressed, the Rollout application will rescan devices currently listed.

View, (eye) lcon — The View icon will hide, (filter), the school’s devices from view. It is important to understand, a selected,
(checked) school cannot be hidden.

Trash Icon — The trash icon will allow a school to be removed from the discovery list in the Rollout application as well as any
devices assigned to the school.

NOTE: Any device associated with the deleted school will also be deleted.

New Scan vs Refresh

“ Frontiiow Rellowt - o x

The image below shows two active / Discovery Update Configuration
schools. Peoria Elm has four devices Grentn oo owem o ekt B pae SeetCont upae
. . st view 101101 - 10110254 ]
online and Sky View Elm has one = " et 1. Selecta
2. Select { 2. Select des

device online. This example will Enter Schoot Hame -~ tra e o 3. Press ‘Update’ 3. Press ‘Update’
demonstrate the difference between bior s devicas highiighted ~ B
the New Scan and Refresh buttons wts it ot D Gola o0 omke st
when a device is online and offline. @) coise e o vl s onoan StaIoaToal etwosk Ay CUD 2o 4 W i

@ Online  Peoria Elm  Rm S (Wheeler 10.10.0220 [ 60:82:10:03:0b:15  Network Amp  CM-500 20122 4 15.2 ono
|n the fo||owing images, fOCUS on @ oniine Peoria Eim R 5 CB-6000 1wan02n [ 60:82:10:86:¢789  Touch Control  CB-6000 2006 - 1.2 o

@ Ocline  Peoria Eim Rim 21 (Altneu) wanozn [ feOkeTs2872  Unity amw 1000 o om
Peorla Elm, deV|Ce |P 10100220 @ Oonine Sky View  Rm 32 (Berg] 10.11.0.108 [ 60:82:100312:1  Network Amp  CM-800 20422 4 16.2 o110

Note the device displayed as Online
and the dot is green.




In this example, the device is Offline.

Pressing the Refresh button,
the application scanned devices
displayed in the list.

The device is displayed as Offline,
and the dot is blue.

In this example, the device has been
removed from the list.

Pressing the New Scan button the
application cleared the list, then
scanned the network displaying a
new list.

The device was Offline; therefore,
the device is not included in the
new list.

Scanning a single school

In this example, the Rollout app has
two schools listed. A new scan is
required for Sky View Elm. Pressing
the New Scan button will erase

the devices in the list for the active
school.

Sky View Elm is set to active by
checking the box.

NOTE: Sky View only has one device
before the Refresh button is pressed.

] ~

Discovery Update Configuration

G sty e paseineg on [ e 1. Seleet 3 firmware 1. Select a configuration
2. Select device(s) 2. Select device(s)
[enter schooinome | [sumip ] [enare K] 3. Press "Update’ 3. Press 'Update’

5 of 5 devices highlighted a < ?
i
Status School 1D Device name 1P Address MAC address Product Model . o) iy f;;“ Sectue
. Online Peoria Eim  Admin Station 10. mnzma 60:8a:10:92:cd a1 Network Amp  CM-500 20022 4 16.2 ono
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2. Select device(s) 2. Select device(s)
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| 4 of 4 devices highlighted < ?
|
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Once the scan of the school is
complete, a new device IP address
10.11.0.109 is now shown in Sky
View Elm.

Hiding, (filtering), a school

A FrontRow Rellout

Discovery
O Peoria Eim 10.10.0.1 - 10.10.0.254 (o |
1 sty view 101101 - 10.110254 o} |

e Snae ame sanie enare
lPeem Eim ilmom |1or002se | @

6 of 6 devices highlighted

In this example, Peoria Elm will hide, (filtered), in the devices highlighted list.

Please note, the school(s) must not be active for the view icon to be active.

In this example, Peoria Elm will be
hidden, (filtered), from viewing the
devices in the highlighted list.

The check box has been set to blank.
The view icon is active.

The next screen will show the
devices from Peoria Elm hidden,

(filtered).

The screen right shows only Sky
View devices.

Peoria Elm devices have been hidden.

Click the view icon to display the
hidden devices. (Not shown)

[ Pecria Eim
0 sty view

10.10.04 - 10.10.0254

o8
o

10.11.01 - 10.11.0254

[enter schoottiame | [sureie e

e

5 of 5 devices highlighted

Update

1. Select a firmware
2. Select device(s)
3. Press "Update’

Configuration

1. Select a configuration
2. Select device(s)
3. Press "Update"

o< ?
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f, Discovery Update Configuration
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Firmware Update

The Rollout application allows you to update firmware on one or many FrontRow devices at a time. The following instructions
will step you through the process of updating a CM-900. The process is the same for the other supported FrontRow devices.

NOTE: When updating the firmware on the following devices: CM-900, Juno Connect and the Smart Receiver (ICR), the
configuration will be overwritten. It is highly recommended you download the configuration file from these devices prior to

updating the firmware.

Supported Devices:

e UNITY

e CM-900

e Juno Connect

® Smart Receiver (ICR)

In this example, Sky View has a CM-900 running an

1. In the Update section of the screen,
click the Select Firmware button.

Discovery

older version of firmware which will be updated using the Rollout app.

Configuration

0 Update

101001 - 10100254 8
B sy vien IGTLAIERT A24 on T e 1. Select a firmware 1. Select a configuration
2. Select device(s) 2. Select device(s)
nter School Name [sunie [Enare ) 3. Press Update’ 3. Press 'Update’
2 of 2 devices highlighted & o< ?
Status SihosllD  Devic nams 1® Addeess WAC addrss broduct Mo G Contly
@ oniine Shy View Rim 32 (Berg) 1an.o.508 (4 50:80:10:83:12:10 Metwork Amp EM-900 2003 4
@ e SkyView S (Wheeler . ] SOBMIANONTS MewworkAmp  CM-900 20122 s
2. In the Open dialog box, navigate
X . / Discovery Update Configuration
to the new firmware file. g e
= [ e
3. Double click the file and verify the e
file is listed in the File name field. + $ R D DM AT ~[& -2 |
] e o el
2 of 2 devices highlig iedmmomrme  * e |
Click the Open button. Status School D D4 ::sw::: ‘m“o Ll 1L :,:f:n
@ onine Sky View = :”:”'”"’ o
@ oniine Sky View R & Picwre
acets
P
SR
—
330 Objac
[T .
4 Decuments.
& Dewnlosss
LV ot
Fiename CMBODrelesse.cua furmware image (*.cua) bl
=




5. In the Verify firmware window,
verify the File name matches the
desired firmware.

Click the Select link.

NOTE: The Rollout application will
show all devices in the list.

Only devices that match the selected
firmware will be active.

6. Check the box next to the device
you wish to update.

7. Click the Update button.

Please wait patiently while the software
performs the following tasks:

¢ Download the current configuration.
¢ Upload the firmware.

¢ Upload the configuration.

NOTE: Any format conversions
needed are currently performed

for UNITY only. Otherwise, if the
configuration format has not changed,

the upload should work
on any device.

* Reboot the device.

= Frontflow Rellout

Verify firmware

Filename:
CMA0Drelease.cua

Device hw idh
0110

Cancel  Select

™ FrontRow Rolout

- o x
Discovery Update Configuration
Doeetn o woeas ~q 0 [ sweacens [ uee
[ . 104101 - 10.11.0254 [oh | _ e 1. Select a configuration
OuSOsieasasus X 2. Select device(s)
[Emerscheatiome | [smie [ense O 3. Press ‘Update’
2 of 2 devices highlighted < ?
[ — [ School ID Device name 19 Addeass MAC address Product Model bk i
o @ oniine SkyView  Rm 32 (Berg) w1008 [ 60:80:10-93:12:1 Network Amp €M.300 2003 4
a @ Online. Sky View R § (Wheeler) w1008 [ 608210930015 Metwork Amp €M-900 20022 4
* FrontRom Rollout - 8 x
/ Discovery Update Configuration
[EE T oyl o . § - _§ |
P R LA e °" I 1. Select a conflguration
CMID0release.cua x 2. Select device(s)
|{(my:¢wmm [sane [t K- 3. Press 'Update'
2 of 2 devices highlighted o< ?
-] Status School ID Device name 1P Address MAC address Product Model :’::I\I::" 5:’:":'“
——— Sk View Rem 32 (Berg) 10.11.0.108 60:8:10:3:12:11 Metwork Amp. EM-300 2003 4
D . Online Sky View Rm 5 (Wheeler) 10.11.0.109 m 60:8a:10:93-0b:15 Hetwork Amp CM-300 200122 4




8. Verify the device shows the correct . .

firmware Discovery Update Configuration
' Qremetm  wonr orone oyl g - - - § - § |
1 st View 101101 - 18.11.0.284 ofn 1. Select a configurati
. . _ s E iguration
9. Click the X next to the firmware to : X ! T Cuscoessecus XQ 2 sl sty
Erer Scheol Nsme stomip s 1P ress ‘Update
remove it from the Update list.
2 of 2 devices highlighted < ?
NOTE: If updating CM-QOO, Juno B suw School D Davice name 19 Address MAC sddeess Broduct Model e i)
Connect, or ICR’ remember to CheCk @ oniine SkyView  Rm 32 (Berg) wnows [ 081093121 Network Amp  CM-800 20122 4
a @ Ovline. Sky View R § (Wheeler) w1008 [ 608210930015 Metwork Amp €M-300 20022 4

the configuration on those devices and
update as necessary.




Configuration Update

The Rollout app allows you to update the configuration on one or many FrontRow devices at a time. The following

instructions will step you through the process of updating a CM-900 device. The process is the same for the other supported
FrontRow devices.

Supported Devices:
e UNITY

e CM-800

e CM-900

® Juno Connect

¢ ICR

In this example, Sky View EIm has two CM-900 devices that will receive a new configuration file.

1. In the Configuration section of i ke =8 =
. N Discove Update Configuration
the screen, click the Select Config / 2/ P 9
Dremme v s ws | = T
button. 58 sty e PO a2 on “ 1. Select a firmware 1. Select 2 configuration
2. Select devies(s) 2. select device(s)
[ Coter School Nome | [ staet 1P IETD -] 3. Press ‘Update® 3. Press ‘Update’
2 of 2 devices highlighted o< ?
Status School D Devi name P Addeess MAC addeess St Medd e Sty
@ ouine SyView  Rmdzes wns CINIKTH  NewokAmp W 20122 R
@ onine SyView R’ Wheeled e KIS WewokAmp W 20122 R
2. In the Open dialog box, navigate to
the new configuration file. / Discovery Update Configuration
TR ~>aL . 4 5 N § |
[ sty view 10101] = o
3. Double click the file and verify the
: P ThisPC + Dewnloads 10 [Searh Downiesa 2
. . . . . . Enter Echool Hanm = rganize = Jew folder s v
file is listed in the File name field. [enesomoene (3 ’ e
& Oownlcads » A e Date modified
) 2 of 2 devices h 2o g e o< ?
4. Click the Open button. - 1 Doy T contg
eperoncit | MySchaal_cm300.cty Version
CM-800_rurtirme-v2 0.1.22 CMA-500)_runtime-v2 0.0.3
@ onine Sk Vig Temesign M50, rntme V20122 t
® oo P  Earie this week (1) .
& Omedvive - Sonbight | Awery Update With Classhght.cfg L
B This PC
P 30 Objects
B Desitop
5 Documents
& Downloeds v < >
Fie name | SiyVoew-cms0.cfg configuestion fie (*ctg) v
Open Cancel




5. In the Verify Configuration
window, verify the Filename
matches the desired
configuration.

Click the Select link.

NOTE: The Rollout application will
show all devices in the list.

Only devices that match the selected
configuration will be active.

6. Check the box next to the device(s)
you wish to update.

7. Click the Update button.

Please wait patiently while the
software updates each device.

= Fronthow Rollout

Verify Configuration

Filaname:
SkyView-cm300.clg

Device hw id
0110

Config version:
4

a

=

Discovery Update Configuration
Drnin arior- mioas o | S (N (e
2 sk view 101101 - 10.11.025 (ol | _ o Satace  fifmmare
Filename:
R - — 2. Select device(s) SiyView-cm300.ctg x

{z.-u.sawl Name ] [swus "[ww io 3. Press ‘Update’
2 of 2 devices highlighted o < 7

B suws School ID  Device name 1P Address MAC address Product Mode! Ty b,

. Cnline Sky View Rm 32 (Berg) 10.11.0.108 E 60-B:10:93:12:1 Network Amp CM-500 20022 4

@ onime SkyView  RmS Whaaler w008 4 SIS NetworkAmp  CM-900 20122 N
A FrontRow Rollout - o X

ﬁ, Discovery Update Configuration
Qrntn  oto0r- wiooas v | T T e .
& 54y View 10.11.0.1 - 10.11.0.254 ol _ T Sqlect a fesinare
k Filename:
2. Select device(s) SkyView-cmS00.ctg ]

[s..ms‘mu..... ] (;..ﬂw J[[..d » JQ 3. Press ‘Update”
2 of 2 devices highlighted o < ?

B suns School 1B Device name 1P Address MAC address Product Model i Contig.

SyView  Rm 32 (Berg) 010108 60821093121 Network Amp  CM-900 20122 1

SkyView  RmS Wheelen 10110109 08NI00K0BIS  NetworkAmp  CM-900 20122 s




8. Once all devices display a green
dot and show the status as Online
you may click the X next to the
configuration file to remove it from
the Configuration list.

9. Click the link to open one of the
devices and verify the expected
configuration is present.

“ Fronthow Rellout

/ Discovery
Dreratm 101001 10100250 Y]
B sy view 10,1101 - 10.11.0.254 ol |
[Emersehooihame | [sunie | [Enare -]
2 of 2 devices highlighted

Status Sehool 10 Device name
= @ online SkyView  Rm 32 (Berg)
= @ oniine SkyView  Rm S (Wheeler)

1P Address

w.n.0.108
w.1.0.100 [

Update

1. Select a firmware
2. Select device(s)
3. Prass ‘Update’

MAC address Produst
60:8a:10:03:12:0f Network Amp
60:8a:10:03:0b:15. Metwork Amp

Configuration

Filename:
SkyView-cm300.clg

Model

€M-800

cM-200

-Q

o< ?
Firmware Cantig
Version Version
20122 4
20122 4




Export Device List

The Rollout application provides the option to export a list of devices.

NOTE: The export tool exports all columns and all devices in all schools.

4

1. Click the Export device list icon.

Discovery Configuration

B seonn i (0N |
2. Click the Copy path link in the lower |E % on 1, Select a firmware 1, Select a configuration
. — = 2. Seleet deviee(s) 2. Select device(s)
right corner of the screen. = oo (e ) @ 3. Press ‘Update 3. bress ‘Update

6 of 6 devices highlighted o < ?
Status School 1D Device name 19 Address MAC address Product Model xnae Costy]

@ oniee PeorisHm  Admin Sation w0z @ Os0ICS  NetworkAmp  CM 900 20122 B

@ oniine Peoria Eim R S (Wheeien) w.i00.220 [ 60:60:10:93:00:15 Metwork Amp. CM-900 20422 4

@ oniine Pearia Elm Ren § CB-6000 w0221 [F 60:8a:10:88:¢7:89 Teueh Contrel CB-6000 2008

@ oniee Peorsfim A 21 (Altnew) w002 [ teotno2872 Unity v 1000 !

@ oniee SyView  Rm 32 (Berg) waoms sz NetworkAmp CM-500 20122 .

@ online Sky View Rim 33 (Pennj w.ows [ 50:82:10:93.06:15 Network Amp EM-300 20122 4

Copy path

3. Paste the export path in your A B c D £ F G y | ) K

file explorer window or navigate
manually to the export.csv file.
(not shown)

School ID Device name
Peoria Elm Admin Station
Peoria Elm Rm 5 (Wheeler)
Peoria Elm Rm 5 CB-6000
Peoria Elm Rm 21 (Altneu)
SkyView  Rm 32 (Berg)
SkyView  Rm 33 (Penn)

IP Address MAC address

10.10.0.210 60:8a:10:92:cd:a1
10.10.0.220 60:8a:10:93:0b:15
10.10.0.221 60:8a:10:66:e7:69
10.10.0.231 fc:0f.e7:c9:28:72
10.11.0.108 60:8a:10:93:12:1f
10.11.0.109 60:8a:10:93:0b:15

Product Model

Network Amp CM-900
Network Amp CM-900
Touch Control CB-6000
Unity CM-1V

Network Amp CM-900
Network Amp  CM-900

Firmware Config Ver CACL Version Device Type

20.1.22 4 16.2 0110
20122 4 16.2 0110
2.0.0.6 15.2 0121
1.0.0.0 1 17 0112
2.0.1.22 4 16.2 0110
20122 4 16.2 0110

Bootloader Version

L

Open the file with your CSV
editor.



Send Feedback

Your feedback is imperative to improving our software. We welcome and encourage you to click the Send Feedback link
located in the lower right corner and share your thoughts concerning the Rollout application.

1. Click the Send Feedback link. bt et
2. Complete the required fields:
a. Name
b. Email
c. Feedback e

3. Click the Submit link.

Feedback

Submit feedback

Please state your name

Please add your email

Please add a few words on the issue
you want to report.
- What did you want to do?

What happened?

What did you expect?

Cancel  Submit
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